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1. Document Revision History 

Version Date Author Description of changes / remarks 

1.0 31/10/2023 eHealth platform Minor Release R2023.2.1 (05/12/2023)  
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2. Introduction 

The objective of this document is to list changes, modifications, decommissions, bug corrections, which are 
part of this minor release R2023.2.1 of  5th  December 2023. 

It covers: 

• New or modified functionalities to eHealth web services and web applications 

• New utilities, libraries, connectors to facilitate the call to the eHealth web services (as for the end to end 
encryption library) 

• Technical specifications and requirements (as for the network specification, system settings, minimum 
and compatible browser versions, patch levels, …) 

• New global solutions based on the combination of several eHealth components; 

• New Authentic Sources, semantics and syntactic standards 

• New Value Added Services that should be released by partners with the official partner’s production 
date (POC) and the eHealth production date 

• New procedures to be applied 

 

If applicable, this document specifies: 

• The major deliverables (components, cookbooks, forms, user guides) 

• The backward compatibility (which version remains valid) 

• Point of contact 

 

For more details: see section 3 of this document and at  

https://www.ehealth.fgov.be/ehealthplatform/fr/service-releases-management (French version)  

https://www.ehealth.fgov.be/ehealthplatform/nl/service-releases-management (Dutch version) 

 

https://www.ehealth.fgov.be/ehealthplatform/fr/service-releases-management
https://www.ehealth.fgov.be/ehealthplatform/nl/service-releases-management
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3. Main new functionalities and minor changes 

3.1 New certificate IAM 

• Renew certificate IAM PRD and ACC 

 

3.2 Evolutionary maintenance and corrections 

• UAM -IAM 

• IAM DB 

• EMSR 

• Directory 

• Ehbox v4 web service 

• Ehbox v4 DB 

• API Gateway 

• RN Consult DB 

• RN Consult   

• Implementation of personService RN consult for pseudo 

• Pseudo DB 

• Pseudo Rest service 

• UHMEP 

• Metahub   

• Consent 

• Therlink 

• Therlink Exclusion 

• Therapeutic Link 
 

3.3 Currently Supported Browsers (minimal version) 
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4. Related communication  

You can find all of the communication that has been sent to prepare this Minor release 

Please read them again. 

 

IAM new certificate: 

https://www.ehealth.fgov.be/ehealthplatform/fr/news#communication-certificats-i.am-zetes 

https://www.ehealth.fgov.be/ehealthplatform/nl/news#i.am-zetes-certificaten-mededeling 

 

 

 

 

 

https://www.ehealth.fgov.be/ehealthplatform/fr/news#communication-certificats-i.am-zetes
https://www.ehealth.fgov.be/ehealthplatform/nl/news#i.am-zetes-certificaten-mededeling
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5. Known Issues 

At this stage, there are no known issues.  
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6. Support 

Issues in Production 

Availability: Monday until Friday from 7 am until 8 pm for end-users as well as partners for issues with 
applications or services in production. 

• By mail : support@ehealth.fgov.be 

• By phone : 02 788 51 55 

• By web form : 
o https://www.ehealth.fgov.be/ehealthplatform/nl/contact (Dutch)  
o https://www.ehealth.fgov.be/ehealthplatform/fr/contact (French) 

Issues in Acceptation/Integration 

For issues with applications that are still in acceptance or integration phase, this team can be contacted by 
partners only.  

Availability: Monday till Friday from 9am till 4:30pm 
Mail to integration-support@ehealth.fgov.be 

mailto:support@ehealth.fgov.be
https://www.ehealth.fgov.be/ehealthplatform/nl/contact
https://www.ehealth.fgov.be/ehealthplatform/fr/contact
mailto:integration-support@ehealth.fgov.be

